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Beginning February 24, 2014, Local Boards of Health will no longer receive paper notifications for Refugee Families.  All 
online towns will receive notifications through a workflow.   
 
Refugee Family events will now populate the, “Online LBOH notification but no follow-up required” Workflow.                                              

 
 
To remove the Refugee Family event from this workflow: Check the box next to the Refugee Family Event and then select, 
“Populate LBOH Notified to Yes.” 

    



 
Although Refugee Family Events will now be in a workflow, these events as well as refugee events will remain read-only for 
Local Boards of Health.  
 

 
 
 
On Thursday, March 13, 2014, we will be having a webinar regarding the Refugee hyperlink and the resources available to 
LBOHs from the Global Population and Infectious Disease Prevention group.   Please be on the look-out for the invitation. 
 
 

 
 
 
 
 

If you have questions, please email isishelp@state.ma.us or contact the MAVEN help desk at 617-983-6801. 


